DO

v/ Only use a staffed lane marked Any Vehicles
(Green Signs)

v/ Stop at the booth and make eye contact with the
collector

+/ Wait to be classified as FREE

+/ Wait for the barrier to lift

v/ Proceed on green light when the way is clear

v/ Take care of pedestrians and converging traffic
on leaving the booths

DO NOT

x Tailgate another vehicle or motorcycle

x Go through in a convoy — Proceed one at a time

x Weave across lanes on the approach to the booths

x Use excessive speed approaching or leaving the
booth

x Use the Car Only Auto Lanes (Blue Signs) as the
barrier is only activated by payment

This advice was compiled by the Highways Agency
and endorsed by the Motorcycle Action Group.

For further information including details of special
arrangements for motorcyclists travelling home from
major events see our website:

www.highways.gov.uk
Highways Agency Information Line: 08457 50 40 30

(Calls from BT landlines to 0845 numbers cost no more than 4p per minute.
Mobile calls usually cost more.)

For real-time traffic information, please call the Traffic
England Helpline on: 08700 660 115

(Calls from BT landlines to 0845 numbers cost no more than 8p per minute.
Mobile calls usually cost more.)
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